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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa verildi.
This certificate has been awarded to the company

MUTASYON YAPI TASARIM INSAAT MUHENDISLIiK REKLAMCILIK SAN. VE TiC. LTD. STI.
ORTA MAH. CENGIZHAN CAD. A BLOKNO:3 A iC KAPINO: 1 TUZLA/ iSTANBUL

Kurulusunun “TKAMET AMACLI BINALARIN INSAATI (MUSTAKIL KONUTLAR, BIRDEN COK AILENIN OTURDUGU
BINALAR, GOKDELENLER VB. NIN INSAATI) (AHSAP BINALARIN INSAATI HARIC)” Kapsam igin

For scope “CONSTRUCTION OF RESIDENTIAL BUILDINGS (DETACHED HOUSES, WHERE MORE THAN ONE FAMILY
LIVES BUILDINGS, SKYSCRAPERS, ETC.CONSTRUCTION OF NIN) (EXCEPT FOR THE CONSTRUCTION OF WOODEN

| (ISO 10002:2018)

MUSTERI MEMNUNIYETI VE SIKAYETLERiI YONETIM SiSTEMi
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Standardimn sartlarina uygun bir yonetim sistemi kurdugunu ve uyguladiim onaylamak iizere verilmistir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the Standard.

Sertifika Numarasi / Certificate Number : VERTA-103402
ilk Yaywn Tarihi / Certificate Issue Date : 15.10.2024
Sertifika Gegerlilik Tarihi / Certificate Validity Date  : 15.10.2025
Sertifika Periyodu / Certificate Period : 1Y/ I Year

Vertacert denetim yiiriitiilmesinde gerekli itina ve yetkinlik gostermesine ragmen biiyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu
belgenin miilkiyet hakki VERTACERT e aittir ve istenildifiinde iade edilmelidir.

Vertacert contrel the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This
document or proprietary rights owned by VERTACERT and must be returned upon request.

www.vertacert.com - info@vertacert.com




